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WELCOME TO
THE RITZ-CARLTON,
OSAKA.

On behalf of our Ladies and Gentlemen, it is a pleasure to have
you as our guest, and we hope you enjoy your stay with us.
Whether you are visiting on business or pleasure, our property
offers you a special experience. We are located within walking
distance of the JR Osaka station from where you can easily
access popular local attractions such as Osaka Castle Park,
Universal Studios Japan, and downtown Dotonbori. You can
also enjoy a leisurely walk or run to Nakanoshima Park, the
spacious municipal park in between two rivers while taking in
Osaka’s beautiful waterfront sceneries. Return from a day of
exploration and discovery to enjoy The Ritz-Carlton tradition
of an unforgettable dining experience at our award-winning
French Restaurant “La Baie,” the authentic Chinese restaurant
“Xiang Tao,” or the traditional Japanese restaurant
“Hanagatami” before heading to “The Bar” for a nightcap.
The next day, check yourself into The Ritz-Carlton Spa for a
wellness retreat. Step inside this luxury sanctuary where we
offer an extensive menu of massages, La Prairie facials and
ESPA body therapies. Enjoy discreet, personalized service,
along with immersive spa amenities, including vitality pools,
outdoor Jacuzzi, sauna and heat experience that take tranquility

to greater heights.

Warmest regards,

General Manager
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YOURVISIT TO
OSAKA

Osaka is a gateway city to Japanese culture and history, the
center of finance and trade in Western Japan. The city is best
known for a variety of culinary delights, and its food culture is
well described in the local phrase "kuidaore" or "eat till you
drop." More than that, Osaka is a city where foodies, explorers,
and socialites meet and indulge in their passion. From
world-class entertainment and sporting events, to an impressive
art scene, visitors will be enthralled by all that this cosmopoli-

tan city has to offer.

Located in the prestigious district of Nishi-Umeda, where you
enjoy dozens of shopping, dining, and entertainment activities,
The Ritz-Carlton, Osaka, the first Ritz-Carlton hotel in Japan,
has a timeless and enduring classic design, reminiscent of
18th-century English, aristocratic life. With a 450-piece art and
antique collection, a spa and impeccably designed accommoda-
tions, this urban oasis offers stylish sophistication near

uncommon attractions and ancient city sights.
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THE RITZ - CARLTON

OSAKA

COMMUNITY FOOTPRINTS

Our social and environmental responsibility program, Community
Footprints, aligns us around the issues that are important to the
communities where we operate. By mobilizing our resources and
skill-based volunteer efforts, we strive to make a difference through
child well-being, hunger and poverty relief, and environmental
responsibility. Our Community Footprints social and environmental
responsibility strategy is embedded into our service values, long range
plan and business operations symbolizing the genuine commitment to
our local communities by all Ladies and Gentlemen of The Ritz-Carl-
ton. To learn how The Ritz-Carlton is helping to sustain the environ-

ment, visit RitzCarlton.com/CommunityFootprints.

ENVIRONMENTAL RESPONSIBILITY

At The Ritz-Carlton our environmental responsibility initiatives deliver
an unparalleled guest experience while protecting our natural resources.
As part of this commitment, your room will be serviced daily and your
bed linens changed every other day. If you prefer a more frequent
change of your linens, please dial the Front Desk or notify one of our
Ladies and Gentlemen, and it will be our pleasure to provide this
service.

We invite you to join The Ritz-Carlton in minimizing our environmen-
tal imprint. If you hang your towels, we’ll assume you will be using
them again.

Of course, should you desire new towels, it is our pleasure to provide
them. Simply leave your towels on the floor, and we will replace them

with freshly laundered towels.
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DINING

We welcome you to enjoy our signature culinary options:
Michelin Star French cuisine at “La Baie,” where chef Gibert
combines the great European culinary traditions with fresh
seasonal produce to create a menu like no other; “Xiang Tao,”
Chinese restaurant serving authentic Cantonese cuisine;
“Hanagatami” Japanese restaurant offering sushi, tempura,
teppanyaki, kaiseki, and sumibiyaki (the charcoal broiled
cooking style), each in separate sections. Splendido is a popular
all day dining serving breakfast, lunch buffet, seasonal
afternoon tea buffet, and authentic Italian dinner.

For dining reservations, please call Restaurant Reservation.
The Concierge will be pleased to provide additional dining

suggestions and make reservations for you.

IN-ROOM DINING

Our In-Room Dining menu offers a wide selection of local and
international delights, healthy options and an extensive array of
beverages for adults and younger guests alike. For your comfort
and convenience, In-Room Dining is available 24 hours a day.

Please call us to place an order.
Every guest room is equipped with an honor bar that contains a
range of beverages and snacks for purchase. Tea and coffee are

offered with our compliments.

Ice is available upon request. Please contact At Your Service.
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CONCIERGE SERVICES

The Concierge is pleased to provide expert knowledge of the
local area and assist with any amenities and services you might
require, such as transportation, travel, mail, tours, entertain-

ment, dining and religious services and amenities.
Our team may also assist with any family needs, such as
babysitting services. A minimum advance notice of one day is

required.

The Concierge is located in the Lobby of the hotel, or you may

call At Your Service for assistance.
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GUEST SERVICES

THE RITZ-CARLTON CLUB® LEVEL

We welcome you to experience our exclusive Club Level, with a
dedicated Concierge to assist with travel arrangements and tour
recommendations. In our exclusive Club Lounge located on 34th
floor, enjoy a quiet space for working, meeting or relaxing;
complimentary culinary presentations throughout the day; and
special events. Please contact the Reception Desk or call At Your

Service for information on acquiring Club access.

RITZ KIDS

Let us bring out your child’s innate curiosity and delight them
with knowledge about the natural environment. Exclusively
developed for The Ritz-Carlton by Jean-Michel Cousteau’s Ocean
Futures Society, Ritz Kids is designed to intrigue and thrill bright
minds and provide personal connections with the environment.
From the moment of arrival, we welcome our youngest guests to
The Ritz-Carlton, Osaka at their own check-in counter. Guided by
playfulness and a sense of wonder, Ritz Kids delights and engages
your children to interact with their surroundings in a fresh and
exciting way. For more information or to make reservations, please

contact the Reception Desk or call At Your Service.
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GUEST SERVICES

HOUSEKEEPING SERVICES

Housekeeping services are offered twice daily, the first service
between 8 a.m. and 4 p.m. and turndown service between 5:30
p.m. and 9:00 p.m. If you prefer service at a specific time during
your stay, please contact Housekeeping or At Your Service.

For your added comfort and convenience, we are happy to provide
extra pillows, blankets, towels, children amenities or

regular amenities.

LAUNDRY & DRY CLEANING SERVICES

We are pleased to offer same-day laundry and dry cleaning services
for items left with us before 10 a.m. Please place your garments in

the laundry bag located in your closet, complete the accompanying
form, and contact Housekeeping for collection. Your items will be
returned to your room by 6 p.m. the same day. Pressing services

are also available.

ACCESSIBILITY: EQUIPMENT & FACILITIES
The hotel provides specifically designated guest facilities for people
with disabilities. Please contact At Your Service for additional

information.

BAGGAGE HANDLING
We are pleased to assist you with your baggage handling, storage,

and courier service. Kindly contact At Your Service.

BEAUTY SALON
Please contact At Your Service for a specialist who meets your

needs.
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GULEST SERVICES

BUSINESS CENTER

Located on the Lobby Floor adjacent to the Gourmet Shop, the
Business Center is accessible 24 hours. We are pleased to offer a
comprehensive range of secretarial and business services, including
interpretation, equipment rentals, personal computers, photocopy-
ing and word processing. Please contact At Your Service or any of

the Ladies and Gentlemen in the Lobby for assistance.

CALL FORWARDING
If you plan on leaving your room, but are expecting calls, please
feel free to inform us. The Hotel Operator will be happy to direct

calls to a location or alternate number of your choice.

CAR PARKING

We are pleased to offer our guests a choice of valet or self-parking.
The garage is located underground and is secured 24-hours a day.
Both overnight and hourly rates are available. Please contact

At Your Service for additional information.

CHECK-OUT

Check-out time is 11 a.m. An additional 25% of the daily room
rate will be charged for an extended check-out until 3 p.m. and an
additional 50% for 6 p.m. For late departure arrangements, please

contact At Your Service.

DRESS CODE

One of the many time honored traditions established over the years
at The Ritz-Carlton is guest attire. We wish to provide a warm,
relaxed yet refined ambiance for our guests. Please refrain from
wearing yukatas, bathrobes, and slippers in the public areas of the
hotel. There are specific dress codes in some areas of the hotel.

Please contact At Your Service for further information.

THE RITZ-CARLTON | 31



GULEST SERVICES

FLASHLIGHT
Your guest room is equipped with a flashlight that is located in

your closet.

FLOWERS
The Ritz-Carlton, Osaka is proud to offer flower arrangements for
any occasion through our florist on the Lobby Floor. Please contact

At Your Service for additional information and orders.

FOREIGN CURRENCY EXCHANGE
Most major international currencies can be exchanged at the Front

Desk.

LOST & FOUND
Our Loss Prevention Department will be pleased to offer you

assistance in tracing lost property. Please contact At Your Service.

MEDICAL CARE
The hotel has a number of contacts with licensed medical doctors
and dentists available on a 24-hour basis. If you require medical

assistance, please contact At Your Service.

MESSAGES
We are pleased to feature state of the art voice mail as our primary
guest message system. Simply press the message button on your

phone and follow the instructions.

PETS
We regret that no pets are allowed in the hotel with the exception
of Registered Assistance Dogs. We will be happy to assist you in

arranging outside accommodations for your pets.
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GUEST SERVICES

PRIVACY

For your convenience, your bedside control panel features a privacy
indicator which illuminates a sign outside your door. The Hotel
Operator will be happy to screen or prevent calls to be directed to

your room, based upon your request.

ROOM AMENITIES

The Ritz-Carlton, Osaka is proud to feature the finest luxury
amenities. Should there be any additional amenities you may
require, such as humidifiers, bubble bath, or children’s amenities,

etc., please contact At Your Service.

SAFE & SAFETY DEPOSIT BOXES

Your guest room is equipped with a personal safe. Please note that
the hotel is not responsible for any loss to valuables left unattended
in your room. In addition to your personal safe, safety deposit

boxes are available adjacent to the Front Desk.

SHOESHINE SERVICE

We are pleased to offer an overnight shoeshine service with our
compliments. Simply place your shoes in the basket provided in
your closet, place them outside the door, and contact At Your

Service.

TAXI SERVICE
Taxis are readily available to all local destinations. We will be pleased

to assist you to arrange taxi services or private limousine services.

WAKE-UP CALLS
We are pleased to offer our personal wake-up calls at any time

during your stay, kindly contact At Your Service for arrangements.
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MEDIA SERVICES

GUEST-ROOM ENTERTAINMENT
Your television features local and international television channels,
and local radio stations. Should you require assistance, please

contact At Your Service.

INTERNET ACCESS

All guest rooms and public spaces are equipped with high-speed,
wireless internet access. For connection, please choose the network,
“RitzCarlton” and press “CONNECT” from the landing page.

NEWSPAPERS

Complimentary newspapers are available upon request. Please

contact At Your Service.
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FITNESS

FITNESS CENTER

Complimentary use of the Fitness Center, located on GF, is
available 24 hours a day (Staff Hours: 7:00 a.m. to 10:00 p.m.)
The Fitness Center is equipped with cardiovascular machines,
free-weights, stretch and weight stations. Locker rooms are
equipped with shower facilities, saunas and personal care products.
The Fitness Center is happy to offer luxurious robes, towels,
slippers, bathing and complimentary

grooming amenities. We also offer exercise apparel

(shorts, exercise pants, T-shirts, sneakers, etc.).

Please note guests with visible tattoos, reportable communicable
diseases, or guests who are under the influence of alcohol are asked

to refrain from using the Fitness Center.

OUTDOOR FITNESS
Enjoy running, walking or biking around the city of Osaka. Maps
to guide your outdoor adventure are available at the Reception or

the Concierge.
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POOL

Enjoy our 20-meter indoor heated swimming pool located on 6F,
equipped with indoor and outdoor Jacuzzis. Complimentary pool

floats are available for use.

Please note guests under 16 years of age are welcome between the
hours of 9 a.m. - 7 p.m. and need to be accompanied by an adult
at all times.

The pool is open daily from 7 a.m. to 10 p.m.

SPA

The Ritz-Carlton Spa, Osaka offers an extensive menu of massages,
La Prairie facials and ESPA body therapies. Enjoy discreet,
personalized service, along with immersive spa amenities, including
sauna and heat experience that take tranquility to greater heights.
Located on GF, the Spa is open from 10 a.m. to 9 p.m. on
weekdays and from 9 a.m. to 9 p.m. on Saturday and Sunday.

Please contact At Your Service for reservations.

36 | THE RITZ-CARLTON



EMERGENCY &
SECURITY

Our property has professionally trained Ladies and Gentlemen on
duty 24 hours a day in the unlikely event of an emergency
situation. Further details outlining specific information and
procedures can be found in this section. If you should have any

additional questions, please contact the Loss Prevention (dial 44).

GENERAL SAFETY PRECAUTIONS

The hotel management, in close cooperation with the local
municipal authorities, has taken every precaution for your safety.
All guest rooms and public areas are equipped with sprinklers and
smoke detectors. The hotel is also monitored 24-hours a day by
building and hotel security personnel. In the unlikely event of an
emergency, the hotel will communicate with all guests through the
public address system, which has speakers in all guest rooms. Please
be aware that during rare occasions, detectors may sense a heat
source including steam from the bathroom or smoke that is not
caused by fire and they will activate the system. Your safety is our

highest concern.

Guests are encouraged to become familiar with the location of
exits, alarm stations, fire extinguishers and hose reels. These are
indicated on the back of your door. In addition to the emergency
stairwells, marked with a green exit sign, it is also possible to
evacuate your room via the fire escape outside your guest room
window. All windows are designed to open for fresh air and can be
opened further should an escape be required. Please note that this
feature should only be used in an emergency and an alarm will be

activated in our Security Office if the window is fully opened.

In any emergency situation, it is very important you remain calm
and follow the instructions. Panic can be more dangerous than the

emergency itself.
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EMERGENCY &
SECURITY

FIRE PROCEDURE

Should you find a fire in the hallway:

* Activate the nearest fire alarm.

* Close the door against and around the fire to prevent the fire
from spreading.

¢ Only attempt to extinguish small fires without taking any

personal risks by using a fire extinguisher.

EVACUATION

If you are asked to evacuate:

¢ Take your room key with you.
Proceed in a calm, orderly manner to the nearest exit and walk
down the stairs.

* Do not attempt to use the elevators.

* Test all doors for heat before you open them.

* If the door feels hot, do not open it.

* Watch out for heavy smoke. Proceed to a smoke-free hallway or
staircase.

e Should you ever be surrounded by thick smoke, crawl to the

nearest exit. Stay low as the air tends to be fresher at floor level.

ALARM

Stay in your room and await instructions through the public
address system. When the alarm is activated, all guest elevators will
automatically return to the Lobby Floor and remain there until the

alarm is recovered.
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EMERGENCY &
SECURITY

EARTHQUAKE

Earthquake activity periodically occurs in Japan.

In the case of minor tremors, there will normally be no general

announcement over the hotel’s public address system.

In the rare case of a violent earthquake, please follow the instruc-

tions below:

* Stay away from windows to avoid possible flying glass.

¢ Crawl under sturdy furniture like the desk to protect yourself
from falling objects.

e Listen carefully to instructions through the hotel’s public address

announcement.

SAFETY DEPOSIT BOXES
In addition to the personal safe in your room, safety deposit boxes
are available for your use. If you prefer to use a safety deposit box,

please contact At Your Service to arrange for the service.

SPECIAL ASSISTANCE

The Concierge is pleased to assist with any additional amenities

and services you might require.
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Terms and Conditions for
Accommodation

Scope of Application. Article |

1. Contracts for Accommodation and related agreements to be entered into between this
Hotel and the Guest to be accommodated shall be subject to these Terms and
Conditions, and any particulars not provided for herein shall be governed by laws and
regulations, and/or generally accepted practices.

2. In the case where the Hotel has entered into a special contract with the Guest insofar
as such special contract does not violate laws and regulations or generally accepted
practices, notwithstanding the preceding Paragraph, the special contract shall take

precedence over the provisions of these Terms and Conditions.

Application for Accommodation Contracts. Article |l

1. A Guest who intends to make an application for an Accommodation Contract with
the Hotel shall notify the Hotel of the following particulars;
(1) Names of the Guest(s);
(2) Date(s) of accommodation and estimated time of arrival;
(3) Accommodation Charges (based, in principle, on the Basic Accommodation

Charges listed in the Attached Table No.1); and

(4) Other particulars deemed necessary by the Hotel.

2. In the case where the Guest requests, during his/her stay, an extension of the
accommodation beyond the date(s) in sub-paragraph(2)of the preceding Paragraph, it
shall be regarded as an application for a new Accommodation Contract at the time

such request is made.

Conclusion of Accommodation Contracts, etc. Article Il

1. A Contract for Accommodation shall be deemed to have been concluded when the
Hotel has duly accepted the application as stipulated in the preceding Article.
However, the same shall not apply where it has been proven that the Hotel has not
accepted the application.

2. When a Contract for Accommodation has been concluded in accordance with the
provisions of the preceding Paragraph, the Guest is requested to pay an accommoda-
tion deposit fixed by the Hotel within the limits of the Basic Accommodation Charges
covering the Guest's entire period of stay (3 days when the period of stay exceeds 3
days) by the date specified by the Hotel.

3. The deposit shall be first used for the Total Accommodation Charges to be paid by the
Guest, then secondly for the cancellation charges under Article VI and thirdly for the
reparations under Article XVIII as applicable, and the remainder, if any, shall be
refunded at the time of the payment of the Accommodation Charges as stated in
Article XTI

4. When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2,
the Hotel shall treat the Accommodation Contract as invalid. However, the same shall
apply only in the case where the Guest is thus informed by the Hotel when the period
of payment of the deposit is specified.
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Special Contracts Requiring No Accommodation Deposit. Article IV

1. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel
may enter into a special contract requiring no accommodation deposit after the
Contract has been concluded as stipulated in the same Paragraph.

2. In the case where the Hotel has not requested the payment of the deposit as stipulated
in Paragraph 2 of the preceding Article and/or has not specified the date of the
payment of the deposit at the time the application for an Accommodation Contract
has been accepted, the Hotel shall be treated as having accepted a special contract

prescribed in the preceding Paragraph.

Refusal of Accommodation Contract. Article V

The Hotel shall have the right not to accept the application for an Accommodation

Contract under any of the following cases:

(1)When the application for accommodation does not conform with the provisions of
these Terms and Conditions;

(2)When the Hotel is fully booked and no room is available;

(3)When the Guest secking accommodation is deemed liable to conduct himself in a
manner that will contravene the laws or act against the public order or good morals in
regard to his accommodation;

(4)When the Guest secking accommodation can be clearly detected as carrying an
infectious disease;

(5)When the Hotel is requested to assume an unreasonable burden in regard to his
accommodation;

(6)When the Hotel is unable to provide accommodation due to natural calamities,
dysfunction of the facilities and/or other unavoidable causes;

(7)When the Guest secking accommodation is deemed liable to behave in a manner that
will infringe upon other Guests of this Hotel or behaves in s uch a manner, due to

intoxication or other causes.

Right to Cancel Accommodation Contracts by the Guest. Article VI

1. The Guest is entitled to cancel the Accommodation Contract by so notifying the Hotel.

2. In the case where the Guest has canceled the Accommodation Contract in whole or
in part due to causes for which the Guest is liable (except in the case where the Hotel
has requested the payment of the deposit during the specified period as prescribed in
Paragraph 2 of Article IIT and the Guest has canceled before the payment), the Guest
shall pay cancellation charges as listed in the attached Table No. 2. However, in the
case where a special contract as prescribed in Paragraph 1 of Article IV has been
concluded, the same shall apply only when the Guest is informed of the obligation

of the payment of the cancellation charges in case of cancellation by the Guest.

>

In the case where the Guest does not appear by 8 p.m. of the accommodation date
(2 hours after the expected time of arrival if the Hotel is notified of it) without an
advance notice, the Hotel may regard the Accommodation Contract as being

canceled by the Guest.
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Right to Cancel Accommodation Contracts by the Hotel. Article VII

1. The Hotel may cancel the Accommodation Contract under any of the following cases:

(1) When the Guest is deemed liable to conduct and/or have conducted himself/her-
self in a manner that will contravene the laws or act against the public order and
good morals in regard to his/her accommodation;

(2) When the Guest is deemed to be a member of a crime syndicate or a member of
any other antisocial factions (an organization or an individual who seeks a financial
profit by using physical force, power and/or swindle), or affiliated with such an
organization or persons;

(3) When the Guest makes a demand and leverages physical force, possesses an overall
threatening manner, or makes a demand that is beyond the Hotel's legal
responsibilities;

(4) When the Guest can be clearly detected as carrying an infectious disease;

(5) When the Hotel is requested to assume an unreasonable burden in regard to his
accommodation;

(6) When the Hotel is unable to provide accommodation due to natural calamities
and/or other causes of force majeure;

(7) When the Guest is deemed liable to behave in a manner that will infringe upon
other Guests of this Hotel or behaves in such a manner due to intoxication or
other causes;

(8) When the Guest does not observe the rules prohibiting certain actions specified
under the House Regulation stipulated by the Hotel (restricted to prohibitions
deemed necessary in order to prevent fires), such as smoking in bed, and mischief
to the fire-fighting facilities.

2. In the case where the Hotel has canceled the Accommodation Contract in accordance
with the preceding Paragraph, the Hotel shall not be entitled to charge the Guest for
any services which he not received.

Registration. Article VIII

1. The Guest shall register the following particulars at the front desk of the Hotel on the
day of accommodation:

(1) Name, age, sex, address and occupation of the Guest(s);

(2) Except in the case of a Japanese national, nationality, passport number, port and
date of entry in japan;

(3) Date and estimated time of departure; and

(4) Other particulars deemed necessary by the Hotel.

2. In the case where the Guest intends to pay his Accommodation Charges prescribed in
Article by any means other than cash in Japanese currency, such as traveler’s cheques,
coupons or credit cards, such means of payment shall be shown in advance at the time
of the registration prescribed in the Paragraph.

Occupancy Hours of Guest Rooms. Article |X

1. The Guest is entitled to occupy the contracted guest room of the Hotel from 3p.m.
on the day of registration until 11a.m. on the day of departure;

2. The Hotel may, notwithstanding the provisions prescribed in the preceding
Paragraph, permit the Guest to occupy the room beyond the time prescribed in the
same Paragraph. In this case, extra charges shall be paid as follows:

(1) Up to 3 hours: 25% of the room charge
(2) Up to 6 hours: 50% of the room charge
(3) More than 6 hours: 100% of the room charge
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Observance of Use Regulations. Article X
The Guest shall observe the House Regulations established by the Hotel, which are
described in the Terms and Conditions.

Business Hours. Article XI
1. The business hours of the main facilities, etc., of the Hotel are as follows, and those of
other facilities, etc., shall be notified in detail in the brochures as provided in the Hotel
notices displayed at various places, service directory in guest rooms, etc.
(1) Service hours of Front Desk, Cashier's Desk, etc:
a) Main Entrance Operation Hours: 24hours
b) Reception Desk: 24hours
) Exchange Service: 24hours
(2) Service hours (at facilities) for dining, drinking, etc.
a) Breakfast, b) Lunch, ¢) Dinner, d) Other Snacks, Drinks, etc:
(3) Service hours of auxiliary facilities:
a) Fitness Center, b) Business Center
2."The business hours specified in the preceding paragraph are subject to temporary
changes due to unavoidable causes. In such cases, the Guest shall be informed by
appropriate means.

Payment of Accommodation Charges. Article XII

1. The breakdown and method of calculation of the Accommodation Charges etc. that
the Guest shall pay, are as listed in the attached Table No.1.

2. Accommodation Charges, etc., as stated in the preceding Paragraph shall be paid at the
Front Desk at the time of the Guests' departure or upon request by the Hotel in cash
in Japanese currency, or by other means acceptable to the Hotel such as traveler’s
cheques, coupons or credit cards.

3. Accommodation Charges shall be paid even if the Guest voluntarily does not utilized
the accommodation facilities once such facilities have been made available to him/her

by the Hotel.

Liabilities of the Hotel. Article Xill

1. The Hotel shall compensate the Guest for any damage if the Hotel has caused such a
damage to the Guest in the fulfillment or the non-fulfillment of the Accommodation
Contract and/or related agreements. However, the same shall not apply in the case
where such a damage has been caused due to reasons for which the Hotel is not liable.

2. The Hotel has received official authorization by the fire station. Furthermore, the
Hotel is covered by a Hotel Liability Insurance in order to deal with unexpected fires
and/or other disasters.
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Handling when unable to provide Contracted Rooms. Article X |V

1. The Hotel shall, when unable to provide contracted rooms, arrange accommodation of
the same standard elsewhere for the Guest insofar as practicable with the consent of the
Guest.

2. When arrangement of other accommodations cannot be made notwithstanding the
provisions of the preceding paragraph, the Hotel shall pay the Guest a compensation
fee equivalent to the cancellation charges and the compensation fee shall be applied to
the reparations. However, when the Hotel cannot provide accommodations due to
causes for which the Hotel is not liable, the Hotel will not pay the compensation fee to
the Guest.

Handling of Deposited Articles. Article XV

1. The Hotel shall compensate the Guest for any loss, breakage or other damage caused
to goods, cash or valuables deposited at the front desk by the Guest except in the case
when this has occurred due to causes of force majeure. However, for cash and
valuables, when the Hotel has requested the Guest to report the kind and value there
of but the Guest has failed to do so, the Hotel shall compensate the Guest up to
maximum of 150,000yen.

2. The Hotel shall compensate the Guest for any loss, breakage or other damage caused,
through intention or negligence on the part of the Hotel, to goods, cash or valuables
which are brought into the premises of the Hotel by the Guest, but are not deposited
at the front desk. However, for articles of which the kind and value have not been
reported in advance by the Guest, the Hotel shall compensate the Guest up to the
maximum of 150,000yen.

Custody of Baggage and/or Belongings of the Guest. Article XV

1. When the baggage of the Guest is brought into the Hotel before his arrival, the Hotel
shall be liable to keep it and to hand it over to the Guest at the front desk at the time
of his check-in only if the Hotel has agreed to do so in advance.

2. Regarding the baggage or belongings of the Guest are left behind after his/her
check-out, when no instruction is given to the Hotel by the owner or when the
ownership is not confirmed, the Hotel shall keep the article for 3 months including the
day it is found. After this period, the Hotel shall dispose of the articles. Even if the
owner contacts the hotel for baggage or belongings left behind during 3-month period,
the article is not picked up by him/her after 3 months including the day the owner
contacted, the Hotel shall dispose of the article.

3. The Hotel’s liability in regard to the custody of the Guest’s baggage and belongings in
the case of the preceding two paragraphs shall be assumed in accordance with the
provisions of Paragraph 1 of the Preceding Article in the case of Paragraph 1 of this
Article, and with the provisions of Paragraph 2 of the same Article in the case of
Paragraph 2 of this Article.
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Liability in regard to Parking. Article XVII

The Hotel shall not be liable for the custody of a vehicle of the Guest when the Guest
utilizes the parking lot in front of the Main Entrance of the Hotel, whether the key of the
vehicle has been deposited to the Hotel or not as the Hotel merely offers the space for
parking. However, the Hotel shall compensate the Guest for any damage caused through
intention or negligence on the part of the Hotel in regard to the management of the

parking lot.

Liabilities of the Guest. Article XVII
‘The Guest shall compensate the Hotel for any loss, breakage or other damage caused

through intention or negligence on the part of the Guest.

Amendment of These Terms and Conditions. Article XIX

1. In the case where any provision of these Terms and Conditions needs to be amended
due to a change in social conditions and/or other reasonable grounds, the Hotel may
make such amendments within the appropriate scope unless such amendments
conflict with the purposes of the contracts.

2. The amendments of the provisions of these Terms and Conditions pursuant to the
provision of the preceding Paragraph shall require the prior public announcement by
appropriate means of the specifics of such amendments and the date when such
amendments come into effect, and the amended provisions shall become applicable

after a lapse of the reasonable period publicly announced.
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House Regulation

Every guest is requested to observe and comply with the following Regulations
established by The Ritz-Carlton, Osaka (RCO) to maintain the quality of the Hotel and
to ensure that Hotel guests have a pleasant and safe stay in accordance with Article 10 of
the Terms and Conditions for Accommodation Contracts. If a guest does not comply
with the House Regulations, RCO may choose not to permit further use by the guest of
the guest’s Hotel room and other Hotel facilities pursuant to Section 1 of Article 7 of said
Terms and Conditions. RCO will not be liable to any guest or other person for any
damage caused by his/her failure to comply with the House Regulations.

1. Please do not smoke in bed or in any other place where smoking presents a fire hazard.

2. Please refrain from doing any act which is likely to cause a fire and from using any
heat-generating articles such as heating apparatus or cooking appliances in guest rooms.

3. Please do not bring onto the premises of the Hotel any of the following as they disturb
or endanger other guests:
a) animals or birds of any kind (except for assistance dogs for the disabled).
b) gunpowder, oils or other explosives or inflammables.
©) objects emitting a foul odor.
d) objects of an unusually large size or in unusually large quantities.
e) unregistered firearms or swords or drugs or other articles, the possession of which is

prohibited by the laws of Japan.

4. Please refrain from inviting outside visitors to your guest room after 10 p.m.

5. Please refrain from using your room for purposes other than lodging.

6. Please use the safety deposit boxes for money and valuables which are available free of
charge at the Front Cashier. RCO will not be liable for the loss or theft of valuables.

7. Please indicate your name and your room number when you sign for any bills in the
Hotel’s restaurants, bars or other facilities.

8. Neither guest rooms nor the lobby shall be utilized as office space.

9. An extra charge shall be added to each outgoing call made from your room.

10. Gambling or other acts which are contrary to good morals or which cause annoyance
are strictly prohibited.

11. Rules regarding equipment and fixtures on the premises are as follows;
a) Refrain from using equipment and fixtures for purposes other than those intended.
b) Please do not take equipment or fixtures out of the Hotel.
©) Removal or alternation of equipment or fixtures is prohibited.

12. You will be charged for any damage or loss of RCO’s facilities or equipments inside
or outside of the Hotel caused by you or your guests.

13. A yukata, bathrobe, pajamas and slippers have been provided for your use in the
guest room.

Please refrain from going out of your room in yukata or slippers. You may wear a
bathrobe and slippers and go out of the room only when going to the Fitness Center.

14. Please pay your bills whenever the Front Cashier presents a bill while you are staying
at the Hotel. All bills are due upon such presentation.

15. Ordering meals and drinks to be delivered from outside of the Hotel is not permitted.
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CALCULATION METHOD FOR
ACCOMMODATION CHARGES, ETC.
(Ref. Paragraph 1 or Article VI Paragraph 2 of Article IIl And Paragraph1 of Article XIIT)

Attached Table No.1:

Contents

(1) Basic Accommodation Charge

Accommodation (Room Charge)
Charges (2) Service Charge((1)x15%)
(3) Consumption Tax
Total Amount
to be Paid (4) Meals & Drinks and Other Expenses
by the Guest Extra Charge (5) Service Charge((4)x15%)
(6) Consumption Tax

Tax Calculation (a & b)

Accommodation ((1)(2))xConsumption Tax Rate
Charges

Extra Charges ((4)(5))xConsumption Tax Rate

Remarks:Above charges are subject to revision of the Tax Laws concerned.

CANCELLATION CHARGE
(Ref.Paragraph 2 or Article VI)

Attached Table No.2:

Date When Cancellation of Contract is Notified

Contracted

Number of Guests After 6 p.m. By 6 p.m. 1 Day 2 Days

on the on the Prior to the  Prior tothe
Arrival Date or  Arrival Date  Arrival Date Arrival Date
Failure to Notify

Individual | 1 to 14 100% 80% 20% 0%

Remarks:
1. The percentages signify the rate of cancellation charge to Basic Accommodation Charges.
2. When the number of days contracted is shortened, cancellation charge for its first day shall be paid

by the Guest regardless of the number of days shortened.
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